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The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes
or updates to the Practice, and provide information on medical and associated matters.

It will also keep you updated on the Shawbirch Patient Participation Group. This newsletter, for example,
was introduced at the request of the Group and is produced by members of the Group.

TOO MUCH ALCOHOL?
Drinking too much alcohol can cause a variety of health
problems, including high blood pressure, alcohol
poisoning and cirrhosis of the liver.

To prevent developing alcohol-related problems don’t
drink more than the recommended amount. Avoid
regularly drinking more than 3-4 units a day (man) or 2-3
units a day (woman). A unit is 10ml or 8g of pure alcohol.

The alcohol strength of drinks varies but as a basic guide:

Pint of beer 2 units (3 units if strong strength)
Glass of wine 1.5 units (small glass), 2.1 units (standard

glass) or 3 units (large glass)
Alcopop 1.5 units per 275ml bottle
Spirits 1 unit per small pub measure (25ml)

It's good to have at least a few alcohol-free days a week.

DR CAROLINE FREEMAN
I am senior partner by virtue of joining the
practice when it opened the new building in
1992! Since then the practice has expanded,
to over 11,700 patients.  I continue to enjoy
General Practice, despite the increasing
challenges facing the NHS.

I am a GP tutor for Telford & Wrekin CCG,
and help organise the postgraduate
educational programme.  I also have a
special interest in women’s health and
mental health.

Away from work, I spend time with my son
Daniel, who is now 10 years old, and
walking 2 mad puppies!

DID YOU KNOW?

appointments
were missed

during a
recent month

PATIENT PARTICIPATION GROUP
Established in 2012 the aim of the Group is to enable a
communication channel between patient representatives and the
Doctors and Staff of the Shawbirch Medical Centre.

The Group also aims to promote patient involvement in the
provision and development of local health and related support
services, and to seek improvement to these services.

The Group meets quarterly, and the next meeting will be held in
September. If you are interested in joining us please leave your name
and telephone number at the Medical Centre Reception.

HAVE YOU VISITED THE
PRACTICE’S WEBSITE?

You will find details about the
Centre and the services offered. You
will also see information on the
Clinics and Services run by the
Medical Centre; on Practice Policies,

for example Confidentiality and Medical Records; and an
introduction to the medical staff working at the Medical
Centre.

Visit www.shawbirchmedicalcentre.nhs.uk

DOCTORS AT
THE CENTRE

Dr Caroline Freeman (Senior Partner)
Dr Chris Brown (Partner)
Dr Peter Coventry (Partner)
Dr Paul Davies (Partner)
Dr Matt Whitcombe (Partner)
Dr Charlotte Garrington (GP)
Dr Tim Kieniewicz (GP)
Dr Fiona Wright (GP)
Dr Dave Northern (GP)



NEW MEDICAL
CENTRE STAFF

DEPUTY PRACTICE MANAGER
We are pleased to introduce Ruth
Waldendorf our new Deputy
Practice Manager who started with
the practice in April.

Ruth is responsible for the running of
the Medical Centre on a day to day
basis and is the Practice Member on
the Patient Access Working Group.

Ruth comes with a wealth of
knowledge on the practice’s clinical
system (EMIS) as she was a senior
trainer with them before joining us.
She is therefore, able to assist us in
ensuring that our systems are used to
their full capacity.

MEDICAL CENTRE OPENING HOURS
0800-1800 each weekday plus 1830-2000 on
Tuesday only. The Medical Centre is closed at
the weekend and on Bank Holidays.

Telephone lines do not open until 0830 and
close at 1800. If you call between 1330 and 1400

you will be given an alternative number to contact the centre
for emergency use only. Before 0800 and after 1800 calls are
diverted to our out of hours service Shropdoc.

APPOINTMENT REMINDERS
Have YOU sometimes forgotten an
appointment time, or the day of your
appointment? Then let US help YOU.

Leave your mobile telephone number with
Reception and we will send you an appointment reminder

DON’T DELAY – DO TODAY

HAY FEVER
Hay Fever is a common allergic condition that affects up to 1 in 5 people at some point in their life.
Symptoms include sneezing, a runny nose and itchy eyes and are caused when a person has an allergic
reaction to pollen. You can have an allergy to Tree Pollen (released during Spring), Grass Pollen (released
at the end of Spring and beginning of Summer), and Weed Pollen (released any time from Early Spring to
Late Autumn).

There is currently no cure for Hay Fever but most people are able to relieve
their symptoms with treatment, at least to a certain extent. Many cases of
Hay Fever can be controlled using over-the counter medication available
from your pharmacist. If your symptoms are more troublesome it’s worth
speaking to your GP as you may require prescription medication.

It is sometimes possible to prevent the symptoms of hay fever by taking some basic precautions:

• Wearing wrap around sunglasses to stop pollen getting into your eyes.
• Change your clothes and take a shower after being outdoors to remove pollen
• Stay indoors when the pollen count is high (over 50)

NOBODY ASKS TO BE A FAMILY CARER,
IT JUST HAPPENS, AND IT COULD BE YOU

WHAT IS A CARER?
Around six million carers in the UK provide unpaid help and support to a partner, relative, friend or
neighbour who is ill, frail or disabled. There are an estimated 16,000 unpaid carers in Telford and Wrekin.
Carers can be of any age, from any cultural or social background.

Caring for someone can be enormously rewarding, but there are times when it is physically and mentally
exhausting. That’s why it is so important to make sure you have all the information you need about local
services. The Telford Carers Centre website provides lots of information about carers, including getting
help with financial matters, work and caring, accessing services, or having some time to yourself to
recharge your caring batteries.

If you are providing help to or are looking after a friend, relative or neighbour with practical, personal or
emotional support, find out how Telford & Wrekin Carers Centre can help you. For further information log
on to telfordcarers.org.uk, or for assistance telephone 01952-240209.


